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PUNJAB STATE POWER CORPORATION LIMITED        

  FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

        P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG- 26 of 2011
Instituted on:  14.3.2011

Closed on:  27.7.2011
Sh. Devinder Singh, 
Plot No.1, Fateh Singh Nagar outside Gate Hakiman, Amritsar                 

                                                                                       Petitioner

Name of DS Division: Hakima Gate, Amritsar.

A/c No. SP-85/0114 
Through 

Sh.Sanjay Kumar, PR
                                      V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent                                                                                                                                                                                                                                                                                                                                                               
  Through 

 Er. Ishwer Dass, Sr.Xen/Indl.Comml.Division, Amritsar.
 1.0 : BRIEF HISTORY

The appellant consumer is having SP connection bearing A/c No. SP-85/114 in the name of Sh. Devinder Singh, Plot No.1, Fateh Singh Nagar outside Gate Hakiman, Amritsar   with sanctioned load of 16.17KW. 

That in the month of Aug,2009 the meter of the consumer has shown consumption of 18560 units i.e. from 26134 to 44694 units as meter reading. Computerized bill for 79 units was issued showing meter defective and on the request of the consumer and as per LCR No.87/221dt.22.8.09 of AE/Op.Hakiman Gate bill for said 18560 units consumption amounting Rs.73486/- was issued by AEE/Comml. Hakima Gate, ASR vide his notice No.3628 dt.29.9.09. The consumer challenged the reading and requested for checking of the meter by depositing Rs.450/- vide receipt No.255/25145 dt.15.9.09.  The ME Lab reported in its finding that the test results of meter were found within prescribed limits & dial test was O.K.
 Consumer presented his case before CDSC, Amritsar by depositing Rs.14,770/- i.e.20% of the disputed amount vide receipt No.571/38430 
dt.24.2.2010. The CDSC heard this case on 18.11.10 and decided that the case of appellant was not of meter jump but of accumulation of reading. Hence the amount charged is correct and recoverable from the consumer .
  Not satisfied with the decision of the ZDSC, the appellant consumer filed an appeal before the Forum. Forum heard this case on 30.03.2011, 27.4.2011,18.5.2011,  28.6.2011 and finally on  27.7. 2011 when the case was closed for passing speaking orders
2.0: Proceedings of the Forum:

i) On 30.3.2011, Sr.Xen/Op. has vide memo No.1699 dated 29.3.2011 has authorised  Er.Anil Kumar Seth, AE to appear before the Forum and the same was taken on record. He has submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.

ii) On 27.4.2011, Representative of PSPCL stated vide his memo No. 2415 dt. 26.4.2011 that the reply submitted on 30.3.2011  may be treated as their written arguments.

Sh. Sanjay Kumar Manager, K.S. Arora & Co. appeared before the Forum and informed that  due to death of Mother of Sh. Davinder Singh , proprietor of M/S K.S. Arora & Co.,he is not able to attend the Forum and asked for adjournment.

Acceding to the request of PR  the case is adjourned to  18.5.2011 for submission of written arguments by the consumer.

iii) On 18.5.2011, Representative of PSPCL submitted authority letter in his favour duly signed by Sr.Xen/Comml. Divn. Amritsar vide his Memo No. 2957 dt. 17.5.2011 and the same was taken on record. 

Sr.Xen/op. is directed to appear in person on the next date of hearing i.e. 28.6.2011 for oral discussions along with all relevant record.

PR submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.

iv) On 28.6.2011, a fax message has been received from Sr.Xen/Op. Industrial Comml.Divn Amritsar  and the same was taken on record. In which he has intimated that due to official work, so he  is unable to attend the  proceeding of the case on 28.6.11 and requested for adjournment.

vi) On 27.7.2011 PR contended that  the amount charged of Rs.73486/- for  the month of 08/2009 is wrong as it is inflated bill due to jumping of the meter. As our regular consumption is on very low side being the job of grinding ayurvedic herbs which can be verified from the previous as well as later consumption. Our monthly consumption is only to the tune of 200-250 units only. So the excess amount charged be withdrawn please.

Representative of PSPCL contended that during the month of 8/2009 the average bill of 79 units issued to the consumer due to defective meter which was challenged by the consumer and the same was checked in the ME Lab, ASR in the presence of the consumer representative and meter  was declared working within the limits. After that the actual consumption recorded on the meter charged to the consumer amounting to Rs.73486/-. It has been decided in the CDSC that this is accumulation of reading and the amount charged to the consumer is correct.

Both the parties have nothing more to say and submit.

The case was closed for speaking orders. 

 3.0: Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i)
Small Power connection bearing A/c No. SP-85/114 in the name of Sh. Devinder Singh, Plot No.1, Fateh Singh Nagar, ASR with sanctioned load of 16.17KW is running under Sr.XEN/Indl.Comml.Divn.,ASR. 

ii)
That in the month of Aug,2009 the meter of the consumer has shown consumption of 18560 units i.e. from 26134 to 44694 units as meter reading. Computerized bill for 79 units was issued showing meter defective and on the request of the consumer and as per LCR No.87/221dt.22.8.09 of AE/Op.Hakiman Gate bill for said 18560 units consumption amounting Rs.73486/- was issued by AEE/Comml. Hakima Gate, ASR vide his notice No.3628 dt.29.9.09. The consumer challenged the reading and requested for checking of the meter by depositing Rs.450/- vide receipt No.255/25145 dt.15.9.09.  The ME Lab reported in its finding that the test results of meter were found within prescribed limits & dial test was O.K.

iii)
The consumer  contested that the amount charged of Rs.73486/- for the month of 8/2009 due to meter jump is wrong as his regular consumption is on very low side being the job of grinding  ayurvedic herbs, which can be verified from the previous as well as later consumption. 
iv) Forum observed after verification of consumption data of the consumer for the period 1/2008 to 6/2011, that consumption during this whole period is on lower side and it varies from 100-600 units on average, so the consumption of 18560 units in the month of 8/09 does not seem justified and it can be result of meter jumping at that time.
  Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the consumer may be charged on the average basis for period of last six months upto change of meter on the basis of corresponding six months consumption of year 2010. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

(Busy in ARR Office)                                              
                                       

(CA Parveen Singla)       (K.S. Grewal)                     ( Er.C.L. Verma )

  CAO/Member                    Member/Independent        CE/Chairman                   

CG-26 of 2011

